PsychData

CONFIDENCE IN RESEARCH

Updating Your
Communication Preferences

Step 1: Access Your Account

Sign into your account and follow these steps to create a survey distribution in PsychData.

Step 2: Navigate to Account Settings

To update your first or last name, email address, or time zone, click on your “Account Settings”
icon in the top right-hand corner of the page.
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From the dropdown that appears, click on your profile user name, as pictured below.
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Step 3: Navigate to Your Communication Settings Page



https://app.psychdata.com/auth/login
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This will redirect you to your “General Settings” page where you will click “Communication” in the
sidebar menu on the left, indicated below.
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Step 4: Update Your Communication Preferences

This will redirect you to the “Communication Settings” page where you can update your
preferences, pictured below.
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Communication Preferences

SECURITY Check in will opt you inta notifications
COMMUNICATION Product News and Promotions
Training/Education
Survey is ending warning (sent 24 hours before schedule end of survey)

survey has ended warning (sent upon completion of collection for a survey)

Survey is live warning (letting you know that a survey is open for collection)

When your preferences are selected or deselected to your satisfaction, click “Save Changes.”

SAVE CHANGES




