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Make a Question Required

Mandatory Questions

If you would like to make certain questions mandatory within your survey, there is a feature that
makes the questions “Required.”

Within your survey, locate the question you need to make mandatory. For example, I've chosen the
one below.

1. Enter your question here

[S] First Answer Option
[S] Second Answer Option
[S] Third Answer Option
@ ell

@ None

@ o} (describe

Hover your cursor over the desired question box and a menu will appear across the bottom of the
box.

1. Enter your guestion here

[S] First Answer Option
[S] Second Answer Option
© Third Answer Option
@ Yellow]

@ None

® 0 (describe

SINGLE SELECT RADIO DUPLICATE REQUIRED DELETE
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Click on the “Required” button.

1. Enter your question here
[S] First Answer Option
o] Second Answer Option
[S] Third Answer Option
@ ellow
@ MNone
@ Other (describe

SINGLE SELECT RADIO DUPLICATE REQUIRED DELETE

Your question is now required, which is indicated by the word “Required” being highlighted and an
asterisk to the right of the question.

1. Enter your question her + *

(] First Answer Option
o] Second Answer Option
o] Third Answer Option
[C] tem &

[C] None

[C] Other (describe

SINGLE SELECT RADIO DUPLICAT REQUIRED DELETE
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Mandatory Matrix Questions
Matrix questions operate a little differently, since they are a grouping of several questions.
If you have a matrix question you need to make mandatory, locate your question within the survey.

For example, the single select matrix question below.

I. Enter your question here

Never Sometim  Always
es

First Answer Option

Second Answer Option

Third Answer Option

Hover your cursor over the question box and a menu will appear across the bottom of the box.

1. Enter your guestion here

Never Sometim  Always
es

First Answer Option

Second Answer Option

Third Answer Option

SINGLE-SELECT MATRIX DUPLICATE REQUIRED DELETE

Click on the “Required” button. Your Single Select Matrix question is now required, which is
indicated by the word “Required” being highlighted and an asterisk to the right of the question.

1. Enter your guestion heje *

MNever Sometim  Always
es

First Answer Option

Second Answer Option

Third Answer Option

SINGLE-SELECT MATRIX DUPLICATE REQUIRED DELETE
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Matrix questions require an additional step to require an answer for each of the individual rows.

There is a sidebar to the right of your survey, indicated below.

Example Survey 10250

Designer Preview

O Typetosearch

(@) single Select Radia
Yy Horizontal Rating

[} Multisslect/Check all that apply
B single Select Dropdown
B8 Muiti-Select Dropdawn
B Vesio

(&) 1mage Picker

) Single-Line Input

[E] openText

3 wultiple Line Text
89 singleSelect Matrix
3% Multi Rating Matrix
<> vimL

F Expression (read-onky)
&) image

P signature

Themes

Logic JSON Editor Translations

Survey Title

Description

Page 1

Description

1. Enter your guestion here *

Never

First Answer Option
Second Answer Option

Third Answer Option

SINGLE-SELECT MATRIX

Add Question

Page 2

Description

2 question2

DUPLICATE

Sometim
es

REQUIRED

Always

DELETE

i

d
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QUESTION1

L Typen

General

Question name

questionl

Question title

Enter your question here

Question description

+ | Visible
Read-only
+ | Required

Add a comment box

Calumns

Hover your cursor over the sidebar and scroll down until you see “Validation.”

v

v

Always

Visible
Required
Read-only

Show the comment area
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Click on it and the “Validation” section will open below it.

7T U= STIoTTT

p Type to search...

Layout
Data

Validation

"Required” error message

Validators ®

No items have been added yet

Add New

Require answer for all rows

Prevent duplicate responses in rows

Click the checkbox next the text “Require answer for all rows” and your question will be required in
its entirety.

Require answer for all rows

Prevent duplicate responses in rows




