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Creating an Account

Step 1: The Login Screen

Navigate to the login page using the web address app.psychdata.com and click the link at the bottom
of the page that says “Don’t have an account.”

§akPsychbata

Signin

Email Address

Password

O RrRemember me

SIGN IN

Forgot password? Don't have an account?



app.psychdata.com
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Step 2: Select a Plan

Choose the plan that best aligns with your needs and click the corresponding “Select Plan” button.

Pricing
Choose your subcription plan

Monthly B Yearly

Standard User Pro User Pro Team

$401month $1 50/month $1 25/month

Unlimited Surveys

» Unlimited Surveys * Unlimited Surveys

» Unlimited Questions per Survey Unlimited Questions per Survey

* Unlimited Questions per Survey

» 2,500 emails/month « 20,000 emails/manth « 20,000 emails/month

» Advanced Reporting Advanced Reporting

» Advanced Reporting

» x Question Types x Question Types

» x Question Types
» Excel,CSV, & SPSS Exports

. ExceI,CSV, & SPsSS EXPOYTS EXCE',CSV, & SPSS Exports

» Survey & Skip Logic Survey & Skip Logic

» Survey & Skip Logic

» Advanced Response Validation Advanced Response Validation

» Advanced Response Validation

« SMS options available * SMS options available

Survey Collaboration & Sharing

SELECT PLAN SELECT PLAN SELECT PLAN

Step 3: Registration

On this page, you will see a status bar at the top of the screen.

o 2] ©

Register your account Verify your email Checkout

Below that, you will see information about the plan you selected. Below that is a registration form.
When it is complete, click the “Register” button.




PsychData

CONFIDENCE IN RESEARCH

Step 4: Verification

One this page you will be instructed to access a verification email that was sent to the email you
provided. Go this email and click the button to verify.

© 2] ©

Register your account Verify your email Checkout

p<

Email Verification Sent

To confirm your email address, tap the button in the email we
sent you. If you have not received it or need a new email sent,
try the resend button below.

RESEND EMAIL VERIFICATION

If the email was not delivered to your inbox, junk, or trash, there is a “Resend Email Verification”
button.

RESEND EMAIL VERIFICATION
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Step 5: Payment

Once you have verified your email, you will be redirected to a page that gives you the option to
continue to payment or change your plan.

CONTINUE TO PAYMENT

CHAMNGE PLAN

Once your plan is selected, click “Continue to Payment” and you will be directed to a page where
you can enter your payment information. All plans begin with a trial period, so, once you’ve entered
your payment information, select “Start Trial.”

Ir enter payment details
Email example@gmail.com
Card information
1234 1234 1234 1234 vss EDJ IR @
C ®
Cardholder name
Country or region
United States e
Start trial
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Step 6: Add Physical Address to Account

Once you have access to your account, you need to add a physical address. You can do so by
clicking the “Account Icon” in the top right-hand corner of the screen.

0 emails this period  NETEl=al:q) e

From the dropdown that appears, select “Address.”

0 emails this period Rl le]:55 Q

PROFILE
@ accountsample@email.com
SETTINGS

26*

5. Plan

[2) Billing
2 Users

>

Address

=
=
L

- Logout
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This will redirect you to a page where you can enter your physical address, pictured below.

@Esyq;gau@ SURVEYS ~ CONTACTS s peried o

My Physical Address

Comission CAN-SPAM Act, a valid physical postal address must be included in
s requests promptly, generally In 1-2 business days.

0 order to use our platform to send survey emails and comply with the F
every email. Please submit your physical postal address below. We review ad:

Physical Address

UPDATE

Once you've entered your address, click “Update.”

Once your account has been verified, the word “Verified” will appear to the left of the “Update”
button.

Verified

Note, this is not instantaneous. It can take some time.




